
Company Name: Village Green Apothecary 

Job Title: Call Center / Nutrition Customer Support for Integrative Pharmacy  

Job Type: Full-time 

City: Bethesda 

State: MD 

 

Details: We are looking for a bright, friendly, energetic person with a great telephone manner, some 

knowledge about health and nutrition, and the ability to work on Saturdays to interface with customers 

through our busy integrative pharmacy's Call Center - including taking orders and answering questions 

about nutritional products. The job may also include ringing up customers' 

purchases in-store, preparing orders for shipment, and other retail -related tasks. Prior retail experience 

is desirable. 

 

To fit this job, you should be a true "people person," someone with a genuine love of people, who is also 

flexible, enthusiastic, reliable, and able to handle hectic moments with patience and good cheer. In 

return, you'll get friendly co-workers, generous employee discounts, and a great learning environment.  

 

Our employees are: 

 

1. Passionate about what we do with regard to making the healthcare system better, educating 

customers on healthy living, and personalizing healthcare solutions. 

 

2. People who are givers that want to be in a team environment and help others.  

 

3. Learners that want to learn, not only about themselves, but also about nutrition and healthy living. 

 

4. Full of energy with smiles, laughs, and a genuine interest in engaging others.  

 

5. Familiar with our vision and support endeavors that will help Village Green get there.  

 

Here's what you need to have to work in our Call Center: 

 

- Customer service in your DNA -- you love helping and supporting people 

- Passion for nutrition and healthy living, with some knowledge in this area 

- Strong verbal communication skills, with a strong command of English 

- Great telephone skills, experience communicating with customers on the phone  

- Ability to multi-task 

- Team player experience, with a positive, can-do attitude 

- Solid computer and database entry skills 

- Ability to work on Saturdays 

- Retail experience helpful. 

 

To apply: 

 



If you are interested in this opportunity, SEND A COVER LETTER with your resume, and in your cover 

letter, please answer the following 3 questions, in order to be considered: 

 

1. Why do you feel you are a fit with us? 

 

2. Why are you interested in nutrition? 

 

3. What is an example of some great customer service that you have provided in a previous job?  

 

Thank you for your interest in working with us in this position.  

First Name: Margaret 

Last Name: Loomis 

Telephone: 301-530-0800 

Email: margaret@myvillagegreen.com 

 

mailto:margaret@myvillagegreen.com

