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H email notification of the availability 
of this report, including a report 
summary, and may request a hard 
copy of the report.

Under Campus SaVE, the University 
is required to report additional Clery 
Act violations for dating violence, 
domestic violence, stalking, and 
sexual assault. It is also required to 
ensure that upon receiving a report, 
the   student, faculty, or staff member 
is provided with certain resources 
and notification of their rights. The 
University has made information 
available to students on the key 
definitions under Campus SaVE, and 
options available for reporting an 
incident. Anyone aware of an incident 
on or off campus affecting one of 
MUIH’s students, faculty, or staff 
members should report it to:
    Tita Gray, Title IX Coordinator 

410-888-9048 ext. 6627(office) 
tgray@muih.edu

FAMILY EDUCATIONAL 
RIGHTS AND PRIVACY 
ACT (FERPA)
Maryland University of Integrative 
Health complies with the Family 
Educational Rights and Privacy Act 
(FERPA) of 1974 which protects 
the privacy of students. Students 
have specific rights and privileges 
regarding the University’s release of 
personal information and records. 
Student records are protected 
by FERPA, which stipulates that 
institutions cannot release students’ 
records to any third party without 
the student’s consent. Educational 
Records include student records or 
information directly related to a 
student, which may be found in print, 
electronic records, film, handwriting, 
etc., secured by the University or an 
agent of the University. The following 
are not considered educational 
records: security or law enforcement 
records, employment records (unless 
employment is a result of student 
status), and medical records.

Students may complete a written 
waiver giving consent to release 
their official records. This form can 
be located on my.muih.edu under 
Forms & Policies for Students. 
Maryland University of Integrative 
Health maintains students’ personal 
information and records and is 
responsible for their maintenance, 
release, and disposal. Additionally, 
FERPA requires that students be 
advised of their rights concerning 
educational records maintained by 
the University. In accordance with 
FERPA, the policy covers educational 
records and allows students the 
opportunity:
    To view and inspect their individual 

records.
    To challenge information in their 

individual educational records as 
inaccurate.

    To maintain their educational 
records as private, unless they 
provide written consent to allow 
access to a third party.

To file formal complaints alleging 
a violation of FERPA with the 
Department of Education, send to: 
    Family Policy Compliance Office 

US Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202-5901

DISABILITIES SERVICES 
POLICY – STUDENTS
MUIH is committed to ensuring equal 
access for qualified individuals with 
disabilities and fully complies with 
all relevant federal and state laws. 
At MUIH, no qualified individual 
with a disability is excluded from 
participation in, denied the benefits 
of, or subjected to discrimination 
in access to services, benefits, and 
extracurricular activities at the 
University solely by reason of his or 
her disability.

 A “qualified individual with a 
disability” is a person with a 
disability who has been certified by 

a professional qualified to evaluate 
the disability in question; meets the 
essential eligibility requirements 
for participation in or receipt of a 
program or activity; and is capable 
with accommodations as necessary 
to ensure that such requirements do 
not discriminate or have the effect 
of discriminating, on the basis of 
their disability, against a qualified 
prospective or matriculated student.

It is the responsibility of the student 
who has a disability and needs 
assistance in gaining equal access 
to services, benefits, and activities 
at the University to contact the 
Office of Disability Services with a 
completed and signed Confidential 
Accommodation Request Form along 
with documentation of the need for 
an accommodation. The Confidential 
Accommodation Request form is 
available on My MUIH (under Forms 
and Policies/For Students; under 
Disability Services). As appropriate to 
the disability, documentation should 
follow these guidelines:
    This documentation must be issued 

by an appropriate professional such 
as a psychologist, psychiatrist, or 
physician. The credentials of the 
diagnosing professional should 
include information describing 
the certification, licensure, and/or 
professional training of the person 
conducting the evaluation.

    The documentation should include 
a diagnostic statement identifying 
the existence and impact of the 
disability, date of the current 
diagnostic evaluation, and date 
of the original diagnosis. The 
diagnostic systems used by the 
U.S. Department of Education, 
the State Department of 
Rehabilitative Services, or other 
State agencies and/or the current 
editions of either the Diagnostic 
Statistical Manual of the American 
Psychiatric Association (DSM) 
or the International Statistical 
Classification of Diseases and 
Related Health Problems of the 
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World Health Organization (ICD) 
are the recommended diagnostic 
taxonomies.

    The documentation should also 
explain how a disability limits 
an individual’s ability to benefit 
from a particular delivery system, 
instructional method, or evaluation 
criteria, or to perform certain 
duties or functions. It should 
address the accommodation 
that is necessary and how the 
accommodation might mitigate the 
effect of the disability.

    The documentation should include 
a description of the impact of 
treatments and/or medications, 
assistive devices, accommodations 
and/or assistive services in 
current use and their estimated 
effectiveness in ameliorating the 
impact of the disability. Significant 
side effects that may affect physical, 
perceptual, behavioral, or cognitive 
performance should also be noted.

    The documentation should provide 
a description of the diagnostic 
criteria and/or diagnostic test used. 
The description should include 
the specific results of diagnostic 
procedures, diagnostic tests 
utilized, and when administered. 
When available, both summary 
and specific test scores should be 
reported as standard scores and 
the norming population identified. 
When standard scores are not 
available, then the mean, standard 
deviation, and standard error of 
measurement are requested as 
appropriate to the construction 
of the test. Diagnostic methods 
used should be congruent with the 
disability and current professional 
practices within the field. Informal 
or non-standardized evaluations 
should be described in enough 
detail that a professional colleague 
could understand their role and 
significance in the diagnostic 
process.

    New documentation may be 
required if (i) an individual’s 
diagnosis changes, (ii) 

the individual requests an 
accommodation that is new or 
different from the accommodation(s) 
included in the documentation, (iii) 
the documentation submitted is not 
pertinent to and/or does not support 
the accommodation request, or 
(iv) the documentation is outdated 
(three years or more). If a Student 
Retention, Success and Disability 
Services Coordinator determines that 
additional information regarding 
an individual’s disability is needed, 
the individual will be contacted in a 
timely manner.

    The Student Retention, Success and 
Disability Services Coordinator will 
verify the disability and collaborate 
with the student in identifying 
accommodations and ways to 
implement these accommodations. 
Accommodations may include, but 
are not limited to, auxiliary aids and 
other services.

    Students will be notified of approved 
accommodations in writing within 
two weeks.

    Requests for accommodations will be 
considered on an individual, case-by-
case basis.

Any person who believes she or he 
has been subjected to discrimination 
on the basis of disability may file a 
grievance under this procedure. It is 
against the law for MUIH to retaliate 
against anyone who files a grievance 
or cooperates in the investigation of a 
grievance.

PROCEDURE
Grievances must be submitted to the 
Associate Vice President of Student 
and Alumni Affairs within 15 calendar 
days of the date the person filing 
the grievance becomes aware of 
the alleged discriminatory action. 
A complaint must be in writing, 
containing the name and address of the 
person filing it. The complaint must 
state the problem or action alleged to 
be discriminatory and the remedy or 
relief sought.

The Associate Vice President of 
Student and Alumni Affairs (or 
her/his designee) shall conduct an 
investigation of the complaint. This 
investigation may be informal, but 
it must be thorough, affording all 
interested persons an opportunity 
to submit evidence relevant to 
the complaint. The Associate Vice 
President of Student and Alumni 
Affairs will maintain the files and 
records of MUIH relating to such 
grievances.

The Associate Vice President of 
Student and Alumni Affairs or his/her 
designee will issue a written decision 
on the grievance no later than 30 
days after its filing.

The person filing the grievance may 
appeal the decision of the Associate 
Vice President of Student and Alumni 
Affairs or his/her designee by writing 
to the Provost or his/her designee. 
The Provost shall issue a written 
decision in response to the appeal no 
later than 30 days after its filing.

The availability and use of this 
grievance procedure does not prevent 
a person from filing a complaint of 
discrimination based on disability 
with the U. S. Department of Health 
and Human Services, Office for Civil 
Rights.

MUIH will make appropriate 
arrangements to ensure that persons 
with disabilities are provided other 
accommodations, if needed, to 
participate in this grievance process. 
Such arrangements may include, 
but are not limited to, providing 
interpreters for the deaf, providing 
notetaking, or assuring a barrier-
free location for the proceedings. 
The Associate Vice President of 
Student and Alumni Affairs will be 
responsible for such arrangements.

Persons with questions regarding 
this policy should contact the 
University’s Associate Vice President 
of Student and Alumni Affairs:
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H     Maryland University of 
Integrative Health 
7750 Montpelier Road 
Laurel, MD 20723  
410-888-9048 
studentaffairs@muih.edu

TEACHING AND 
LEARNING CENTER
MUIH offers many online courses and 
programs using the Canvas learning 
management system (LMS). The 
MUIH Teaching and Learning Center 
(TLC) is dedicated to working with 
faculty to create online courses that 
apply proven best practices. TLC 
provides the University’s faculty, 
staff, and students with resources 
that promote a successful online 
learning experience. 

    Teaching and Learning Center 
410-888-9048 ext. 6747 
online@muih.edu 

    24-7 CANVAS Student Support 
1-833-848-5052 
support@instructure.com 

THE REGISTRAR’S OFFICE
The Registrar’s Office assists 
students by managing course 
registration, maintaining student 
and alumni records, processing 
transcript requests, assisting 
active military and VA students, 
supporting international student 
processes, and overseeing all aspects 
of commencement. A complete list 
of forms and resources from the 
Registrar’s Office are available online.

    410-888-9048 ext. 6620 
registrar@muih.edu 
www.muih.edu/academics/office-
registrar

POLICIES OF THE 
PROGRAMS 
The policies, guidelines, regulations, 
and procedures of the University 
and its programs are located in 

the Student Handbook or on the 
University Policies page. 

All students must familiarize 
themselves with current policies and 
conform to these policies at all times. 
The student handbooks include, 
for example, policies concerning 
satisfactory academic progress, 
grading, remaining up-to-date on 
health requirements, information on 
a drug-free workplace, the Family 
Educational Rights and Privacy 
Act (FERPA), the student grievance 
procedure, sexual harassment, 
and sexual assault policies. The 
handbooks also set forth practical, 
day-to-day operational information 
for students. 

RESIDENCY AND 
HOUSING 
Students are responsible for securing 
their own housing. Students in 
on-campus, full-time day programs 
should decide for themselves what 
is a realistic commuting distance to 
the University. Although it takes a 
bit of effort and determination, some 
students have commuted without 
moving to Maryland on a permanent 
basis. Many of these individuals 
rented space that accommodated 
them two to three nights a week 
while attending classes. 

Students in on-campus weekend 
programs may wish to take 
advantage of an extended-stay hotel 
located within walking distance of 
campus. More information about local 
hotels is available at www.muih.edu/
visit.

ADMISSIONS 
POLICIES AND 
REQUIREMENTS


